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Abstract

The objective of the research is to analyze how using the Duolingo app has affected the speaking abilities of seventh-grade
students at SMPS Nur Hasanah Medan. The research used a qualitative descriptive approach which included five students
as subject of the research. Information was gathered through observation and interviews. The result suggest that using
Duolingo has helped improve students' speaking skills, especially their confidence and pronunciation. Most students
expressed that they enjoyed learning with Duolingo because it provided a fun, non-threatening, and interactive learning
environment. Students demonstrated noticeable improvements in fluency, vocabulary use, and motivation to speak
English. However, some challenges remained, especially in terms of spontaneous speech and constructing complex
sentences. In other words, Duolingo can be an effective supplementary tool in improving students’ English-speaking skills,
though it should be accompanied by guided instruction to develop deeper communication competence.
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INTRODUCTION

The ability to speak English is a fundamental skill in today's world of information and globalization
(Prawiyata & Barus, 2021). This is because most scientific and technological knowledge is written and shared
in English and from education to work and everyday life, English is becoming more and more important.
Students who can speak English have many benefits, like more chances to study or work abroad. Even if
someone is researching or working in their own country, they often need to show they have good English skills,
usually through a certificate. This is to prove that they can understand and communicate effectively in English,
which is very important in the workplace.

In today’s world, there are many apps that help students improve their English skills. However, this
study focuses on one specific app called Duolingo. Duolingo offers 66 different language courses, available in
23 languages, with 22 more courses still in development. Around 120 million people from all over the world
have signed up for this app. Duolingo is very popular among English learners, especially beginners, because it
has been downloaded by over 200 million users and supports 30 different translation languages (Teske, 2017).
What makes Duolingo special is that it doesn’t make learning feel boring. The app is designed like a game, and
it can be tailored to fit your learning habits and schedule. Another great feature is that it gives daily reports on
your progress and lets you save learning materials to use offline (Muharral, 2023).

The development of digital media technology has unleashed everyone’s creative potential to create
interesting content (Prawiyata, 2020). Using media in learning helps make the process better and supports
students in taking part in activities. It makes it easier to share information and helps teachers explain things
more clearly, which is good for teaching (Matra, 2020). Media is also a way to pass information from one
person to another (Indrasari, et al., 2018). One of the media that can help students improve their English
speaking skills is through the Duolingo application.

Duolingo has a really encouraging way to learn that works like a game. It's set up like a computer game
where you have to pass different levels. Students need to finish the tasks given by the Duolingo app. For
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example, when learning to speak, students have to say the sentences correctly to move on to harder ones. Users
can do different kinds of activities like multiple choice questions, writing answers, and speaking into a
microphone. Most of the lessons use drills and repeated exercises to help with learning on Duolingo.

Based on the information gathered from a teacher at SMPS Nur Hasanah Medan before the interview, it
has found that there are several students lacking motivation. Many students feel bored and unmotivated in
learning English, resulting in low participation in speaking activities. Research by (Herlina, et al., 2021)
discusses the use of the Duolingo application as a technology-based learning media to improve students’
speaking skills in English. Duolingo has also been shown to increase students’ self-confidence and motivation.
These findings support the use of Duolingo as an alternative media in learning English.

This research is based on the background and the problem that have been discussed. It looks at how the
Duolingo app, which is a type of technology-based learning tool, can help improve students’ speaking abilities.
Unlike previous studies that were classroom action and focused on achieving KKM scores through several
cycles, this research uses a qualitative descriptive approach to explore changes in students' self-confidence and
speaking skills after using Duolingo. The instruments used are also more varied, such as in-app tests,
interviews, assessment rubrics, and documentation.

This research is expected to help create new learning materials that fit the needs of students in today’s
digital world, as well as being a reference for teachers, the researcher, and education practitioners in
implementing technology as part of an effective English learning strategy.

Duolingo Application

Duolingo is a free app for learning languages made by Luis von Ahn and Severin Hacker. Everyone can
use it on the web or download it for Android, iOS, or Windows Phone. These days, a lot of students use
language learning apps on their phones to help them study languages both in class and at home (Klimova,
2020). Media plays an important role in helping to teach and share information. Teaching vocabulary without
using any media might not be very effective. Duolingo can be a good tool for learning a second language,
especially for vocabulary. This app uses a method called “gamification,” which makes learning more enjoyable
for users. The games in Duolingo help people learn the target language better (Nushi & Eqgbali, 2017).

Now that technology has taken part in education, the role of technology in education is fourfold:
including as part of the curriculum, as an instructional delivery system, as a means to assist instruction and also
as a tool to improve the entire learning process stated that Game-based learning is a very popular technology
trend that uses game elements (Raja & Nagasubramani, 2018).

The studies on the Duolingo app have already been done. Both researches used a qualitative descriptive
approach in their studies about Duolingo. One study focused on pronunciation (Mahmudah, 2015), while the
other looked at how using Duolingo could affect English learning (Bermudez & Mauricio, 2017). Another
previous study called “Duolingo Effectiveness Studies” found that using Duolingo is helpful for language tests
because it can track how much time students spend studying each hour, which helps improve language skills.
The results showed that Duolingo can be used as a tool to test students' language abilities in listening, reading,
writing, and speaking (Vasselinov & Grego, 2012).

Other studies have found that there are other issues happening in the classroom that definitely impact
students' speaking skills. Research shows that many students aren't willing to use English during class because
they are scared of the teacher, and many also avoid practicing English both inside and outside of class because
they are worried about being teased by their friends (Khan & Ali, 2010).

The researcher did this research with seventh graders of SMPS Nurhasanah and also used a random
topic through the Duolingo app as a tool for the research. The main goal was to look into how using the
Duolingo app can help improve students’ speaking abilities. From the information given, the researcher found
that Duolingo is an online platform and a mobile app that gives people a free and creative way to learn
speaking.
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Figure 1. Duoligo Application
To use the Duolingo app, follow these steps:
Download the Duolingo app in Google Play Store or App Store

In the research, students would only play on Level 1. In this level, they would face two types of game:
Vocabulary Translation (Include SS) and Guessing the Audio.

Figure 2. Duolingo Application in App Store
Choose the language the players want to learn and speak

? Apa yang ingin kamu
pelajari?

Untuk penutur Bahasa Indonesia

E Bahasa Inggris

Untuk penutur Bahasa Inggris

= Spanish
l . French
- German

f D revan

o=

Figure 3. Some languages will be learned and spoken
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Set the daily goal for how much players want to practice each day

3 mnt / harl
10 mnt / harl
15 mnt / hari

30 mot / hari

Figure 4. Pick a Daily Goal

The app will ask players to choose one of them below

" Baru pertama kati
1 belajar Bahasa Inggris?

Sudah mengertl sedikit
@ Bahasa Inggris?

Figure 5. Option when join the Duolingo

Other problems that occur in the field which certainly affect the students’ speaking abilities Research
shows that many students do not dare to use English in class because they are afraid of the teacher, and many
students are reluctant to practice both inside and outside the classroom for fear of being laughed at by friends

(Khan & Ali, 2010).

In just a few years, Duolingo has emerged organically as the most widely used online method for
learning languages. Duolingo has a variety of cutting-edge methods for learning languages, especially speaking.
These methods can help students speak more easily, so that increases their interest and enjoyment, during the
learning process. The Duolingo app for learning languages is free and can be downloaded on phones or
computers, so people can study English whenever and wherever they want, which is great for young learners.

Duolingo was launched in November 2011, and as of now, there are already 300,000 active language
learners who are ready to start learning. It is possible that some people are already familiar with this application
because it is very beneficial to its users. According to the play store, more than 100 million people have
downloaded it, and more than one million people have given it a five star rating, and a five star rating is the
highest possible score on the Play Store. Additionally, the play store provided category editor or “editor's
choice”. This means the app is really recommended, and even the editor himself suggests it, not just any other
official person from Google.
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As of 2022, Duolingo provides over 100 courses in 41 different languages, including Indonesia,
Japanese, Spanish, Yiddish, French, German, and Navajo. There are even artificial or fictional languages, such
as Klingon and High Valyrian. You can choose which language to learn, and adding new languages won't affect
your progress in the courses you're already taking. You can move between the courses you've started, it is very
easy to learn with multiple languages.

This app might seem like a game, but the games on Duolingo are closely tied to learning, especially
when it comes to picking up a new language. When the device is turned on, the user will receive five hearts
that function as the other user's life. The user loses one life point for each incorrect response, and so on.
Additionally, if the heart has become worn out, it ought to learn the lesson all over again. In a very user-
friendly manner, this application combines audio, visual, and grammar-related questions.

Using Duolingo Application to Learn Speaking Skill

The use of Duolingo App can improve students' speaking skills in terms of pronunciation, and fluency.
Duolingo App offers speaking practices that simulate conversations with native speakers, students can check
their pronunciation with the speech recognition on the Duolingo App. Simply students also get to record their
voice and get immediate feedback. Soon students will learn to sound like a native speaker. The Collins
dictionary defines it as: “Someone who speaks that language as their first language, rather than having learned
it as a foreign language” So, technically, anyone who speaks English as their first language from birth is
considered a native English speaker. Teachers can use the Duolingo app in various ways or activities to achieve
the goals of a speaking class (Hafifah, 2021).

The topic of talking remains a significant challenge for English as a Foreign Language learners in
Indonesia, particularly in North Sumatera. One common issue that students face is speaking. Everything is
involved when speaking, and students struggle to learn how to use grammar, vocabulary, and pronunciation.
(Putri & Ismiati, 2018). Speaking and writing are seen as important skills (profitable), and they are part of the
four main skills that students need to master because they show that students can speak English and share
their ideas or thoughts clearly. It is agreed that speaking English is a global language that requires a lot of
practice to become good at (Haryudin & Jamilah, 2018). Students need to practice both inside and outside the
classroom, and they can use the right tools to improve their ability to speak English smoothly. When it comes
to learning English, students usually use specific platforms to support their learning, like Duolingo. They use
this app to help them practice speaking. However, some students still face different challenges in speaking for
various reasons, such as lack of confidence, limited vocabulary, and fear of making mistakes in pronunciation
and grammar.

Based on the pre-interview obtained from a teacher of SMPS Nur Hasanah Medan, it has found that
there are several students lacking motivation. Many students feel bored and unmotivated in learning English,
resulting in low participation in speaking activities. Research by (Herlina, et al., 2021) discusses the use of the
Duolingo application as a technology-based learning media to improve students' speaking skills in English.
Duolingo has also been shown to increase students’ self-confidence and motivation. These findings support the
use of Duolingo as an alternative media in learning English. It is important to note that speaking shows how
well someone knows a language, like English, and allows them to express themselves directly. When someone
speaks, they are basically translating their thoughts from one language to another, which means their brain has
to process the message twice: first in Indonesian and then in English. Speaking is a way of sharing ideas
through words (Eliyasun & Urai, 2018). Also, the more complicated the information is, the harder it can be to
communicate. Sometimes, students find it difficult to understand what they are trying to say (Brown & Yule,
2006). Because of this, they need to be more careful with their words, and communicating with others can be
tough. Thus, teachers and instructors should create a learning environment that is more helpful and
encouraging ([smail & Yoestara, 2022). However, students should also know that speaking involves three key
areas: pronunciation, grammar, and vocabulary.

METHOD

This research used a descriptive qualitative method. Qualitative data is usually gathered through
methods like interviews, observations, looking at documents, or group talks (Nanda, 2025). In this research,
the data was collected by doing observation and interview. The observation happened directly during teaching
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and learning sessions where the Duolingo app was being used. The interview was done in writing using
questionnaires. The research took place at SMPS Nur Hasanah Medan and involved five seventh-grade
students. The information gathered from the research was then presented in a way that gives a full picture of
how using the Duolingo app helps improve students’ English speaking skills. Using Duolingo application in
English learning for five students of seventh grade students of SMPS Nur Hasanah Medan has produced
several important results related to its effectiveness and impact on English learning. In this discussion, we will
explore several aspects: Improvement of Students' Speaking Ability, Students’ Responses and Learning
Motivation, Effect on Pronunciation, Vocabulary, and Fluency, and Limitations and Learning Implications
that arise in the use of Duolingo.

Students' Speaking Skill Improvement

The results from the student’ speaking skill taken before and after using the app showed a big
improvement. Students who previously had difficulty in pronunciation, limited vocabulary, and were not
fluent in constructing sentences (fluency), began to show positive developments. The features in the Duolingo
application, such as audio recognition, phrase repetition, and pronunciation exercises, allow students to get
clear input and consistent practice opportunities. With repetitive and interactive methods, students can slowly
improve their pronunciation of English words and increase their active vocabulary. In addition, the direct
feedback system provided by the application encourages students to be more thorough and active in correcting
their mistakes (Herlina, et al., 2021). Here are the results of the researcher’s observations of five students who
were the subjects of the research; 1) WA showed speaking skills that still need to be improved. Her
pronunciation was not clear and sounded not fluent. This shows that WA still has difficulty pronouncing
words in English correctly. Lack of clarity in pronunciation can hinder the process of effective oral
communication; MZY was able to pronounce phrases in English completely and enthusiastically. He showed
enthusiasm in answering instructions from the application, and used good intonation when speaking. This
shows that MZY has started to get used to speaking English with a natural and confident expression; 3) ZM
appeared confident and expressive when speaking using the Duolingo application. She not only pronounced
words fluently, but also used appropriate facial expressions and tone of voice. This shows that ZM has a good
understanding of how to communicate verbally in English; 4) KMS seems to have to read first before speaking.
She needs time to process and deliver sentences in English. This shows that although she is able to pronounce
words, her speed and spontaneity in speaking are still low. KMS needs more time and practice to be able to
speak more fluently and naturally; 5) ANK shows good and clear pronunciation skills. She also seems
confident when speaking through the application. Her ability shows that she already has a sufficient
understanding of pronunciation and the courage to use English verbally.

Students’ Responses and Learning Motivation

Interviews conducted with students showed that using the Duolingo application has increased their
interest and motivation to learn. Most students expressed that they felt more interested in learning using
Duolingo because of the attractive appearance of the application, the motivating point and level system, and
the absence of pressure like in face-to-face learning. They can learn in a relaxed atmosphere, anytime and
anywhere, so that the learning process feels more enjoyable. This positive response matches the idea of learning
through games, where the game element (gamification) encourages engagement and consistency in learning.
Students feel more determined because of daily achievements, target systems, and challenges that can be
adjusted to their skills. In the context of foreign language learning, emotional involvement and intrinsic
motivation play an important role in the success of language acquisition (Hafifah, 2019). Therefore, the use of
Duolingo is able to create conducive learning conditions, especially for students who tend to learn
independently (autonomous learning). Furthermore, the following is the results of interviews with five
students:

Data 1

WA stated that she likes to imitate the voices from the Duolingo application and feels very happy using
the application. She admitted that she often practices sentences such as "Hello, how are you!" in class. In
addition, WA feels confident when using Duolingo and considers talking to a cellphone as easy.

https://ejournal.tsb.ac.id/index.php/jpb/index 218



https://ejournal.tsb.ac.id/index.php/jpb/index

Jurnal Pendidikan Bahasa ISSN: 2088-0316 | eISSN: 2685-0133
Vol. 15, No. 3, September 2025 https://doi.org/10.37630/jpb.v15i3.3001

Important statements:
“I like to imitate the voices from the Duolingo application.”
“I am very confident using the Duolingo application.”
“Just talk to the cellphone.”
Data 2

MZY said that learning to speak through Duolingo did not scare him. He felt comfortable because he
could try many times and could find out if his words were wrong or right. MZY also mentioned that he
understood the sound of words when spoken by the application.

Important statements:
“Learning to speak doesn't scare me.”
“I record my voice so I know whether my answer is right or wrong.”
“It’s not difficult to use the application.”
Data 3

ZM initially felt confused using the application, but gradually understood it. She felt happier talking
directly to her cellphone and was confident in saying simple sentences such as “My name is...”. ZM also stated
that she is better at speaking with just one word and knows when to start speaking.

Important statements:
“I prefer talking to my cellphone.”
“I am better at speaking with 1 word.”
“I understand when to speak.”
Data 4

KMS admitted that she was nervous at first, but she was able to learn slowly. She said that Duolingo
helped her learn to pronounce words correctly and become more courageous in trying new words. She felt that
this application was easy because she just followed the sound she heard.

Important statements:

“I was nervous but [ was able to learn a new language.”
“I know how to pronounce words correctly.”
“It’s easy, just follow it.”

Data 5

ANK stated that she likes using Duolingo because she can hear and immediately imitate the sound. She
also said that she is not embarrassed to speak, finds it easier to memorize words, and can pronounce them
immediately. ANK said that she can speak little by little and feels comfortable because she only talks to her
cellphone.

Important statements:
“I like it because I can hear and join in the conversation.”
“I memorize words and pronounce them immediately.”
“I can speak little by little.”
Limitations and Learning Implications

Even though Duolingo has many good things to offer, there are also some limitations to using it as a way
to learn. Duolingo does not fully provide speaking practice in the context of two-way conversations or complex
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dialogues. Interactions in the application are still one-way, so that students' ability to express themselves
independently in various communication situations has not been maximally facilitated (Yundayani, et al.,
2023). From a technical perspective, some students also experience obstacles such as limited devices and
unstable internet connections. In addition, not all students have high motivation for independent learning, so
the role of teachers is still needed as facilitators and motivators during the learning process. The implications
of these findings indicate that Duolingo is very appropriate to be used as a supplementary tool or additional
learning media, not as the only method in learning to speak. Teachers can integrate Duolingo with active
learning strategies such as group discussions, presentations, conversation simulations, or role-plays, so that
students get a more realistic and contextual speaking experience.

CONCLUSION

This research seeks to determine students’ English speaking analysis using Duolingo. Students’ speaking
ability after using Duolingo has increased, especially in terms of self-confidence and pronunciation. Most
students showed an increase in speaking courage, word pronunciation, and fluency, although there were still
some obstacles such as inaccurate pronunciation and pauses in speaking. Then, Using Duolingo as a way to
learn helps students stay more motivated and behaved in learning English. As we can see that students find it
easier to speak and get more excited about learning when they use this app because the method is interactive,
fun, and non-pressuring. Besides, the voice and auto-correction features of the application greatly help them in
understanding and practicing English independently. Unfortunately, learning to speak through Duolingo has
not been able to optimally develop complex sentence structures and two-way communication. Moreover,
students still need guidance to build more complex sentences and to hone real and contextual communication
skills although they are more confident. In other words, Duolingo is effective as a supporting medium, but not
the only primary tool.
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